Document H-28 . This document is a four page memorandum dated 2/15/63, 
to Atlanta District, from Frank J. Jancarek, Tampa. Subject: Investi¬ 
gation of Referred Complaint. This memorandum consists of an investigative 
interview with a complainant and their experiences with Scientology. 

This document is released with deletions. The deleted material in this 
document consists of specific names and confidential information supplied 
by the complainant, which if released would automatically disclose the 
identity of the complainant, who is a confidential source. These portions 
are exempt under 5 U.S.C. 552(b)(6)(7)(D). 
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UNITED STATES GOVERNMENT 

Memorandum 

TO : ATLANTA DISTRICT 

FROM : Frank J. Jancarek, Tampa 

subject: Investigation of Referred 
Complaint 


/' r f . 



date: February 15, 1963 


Hubbard Guidance Center 
Founding Church of Scientology 
1812 19 1 h~$ tree t," N 7* W ] “ 

Washington 25, D. C. 


On 2-14-63, Inspector George A. Masters and this inspector were 
visited at the Tampa Resident Office by Special Agent Franklin J. Huckaba, 
Federal Bureau of Investigation, Tampa, Florida. This visit was for the 
purpose of referring to our agency a complaint received by the Federal 
Bureau of Investigation, Tampa office, from the following individual: 


Special Agent Huckaba stated that- had visited his office 

on 1-23-63 with a complaint against the above referenced firm, and at that 
time had been told by Mr. Huckaba that the Federal Bureau of Investigation 
had no jurisdiction insofar as he could determine from the available facts. 
Mr. Huckaba stated thatcomplaint did not indicate any legal 
evidence of fraud on the part or the referenced firm, and that he believed 
this complaint to be of more interest to the Food and Drug Administration. 


The information subsequently obtained from Special Agent Huckaba 
was verified and expanded on by the complainant, and for reasons of brevity, 
is included in the following account. However, Mr. Huckaba furnished the 
inspectors with a carboncopy of a letter from the complainant to the ref¬ 
erenced firm, datediJanuary 21, 19637'in addition to a photostatic copy of 
a recent local newspaper article concerning FDA's recent action against the 
referenced firm. Both of these documents were obtained by Special Agent 
Huckaba during his interview with..- .. Ti t;: 1’" and are attached to and 
submitted with this memorandum as Exhibits 9 and 10. 


lureau of Enforcement 
Division of Regulatory Management 


Forwarded for your information. This investigation concerns 
another_recent complaint against the Hubbard Guidance Center by the wife 


L/oj 
cc: 
cc: 


jvho apparently fell victim .to.the! 





Acting Chief Inspector 
.,-AtIcnJfeS_Di strict 


BFA 
Tampa 
At " 


2/25/‘o3 
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. Following telephone arrangements, the inspectors visited, 
a,t the above noted address and obtained the following information at that time. 

This complaint ogainstv-theref erenced-group involves^, 
husband, | 


According to! her husband first learned of this group 

while^ •• during 1957 or 1958. 

His increasing interest in the group's doctrines eventually led him to con- 
tract with them for 75 hours of "processing" during the period from. 

„..-To obtain, this course of treatment, he signed a contract with 
'the group, ■....•.which called for payments totaling 

A verifaxed copy of this contract, showing all details of this agreement', - was 
obtained by the inspectors from a photostat copy ink possession, 

and is submitted, with this memorandum as Exhibits 6, T^~7a, 6 and 8a. 



:omplaint is that the group in effect defrauded them 
by demanding such an exorbitant fee for which she feels is an absolutely 
worthless, senseless, cheat. She then related the following course of events, 
but stated that she did not have reason to believe that this group was re¬ 
sponsible for her husband's present condition. 


1 



stated her husband has informed her by letter that he 
has been~visit'ed several times at f by representatives of the 


Scientology group, who are attempting 'to induce him to sign another contract 
with this group for additional "processing." She then charged that the group 
was deliberately delaying this until her husband is 

Zdd:.. /ilili lililll;; 

has written her husband telling him that if he assumes any further obligations 
with this group, that she will take their four year old son and leave him. 

Her husband responded to this threat by promising not to sign any further con¬ 
tracts under any circumstances. 

believes that her husband discussed his involvement 
with this group in detail with|‘. . h and that could pro¬ 

bably furnish more information in regard to this organization. At the time 
of her husband's admission to ^ talked at length 

wit h:’. : and learned from him that L. Ron Hubbard, founder of the 

Scientology group, was himself/ . • " ~~ 

was unable to furnish any further information in regard to this interesting 
detail. 
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\ ' /described her husband as being very intelligent and 

inquisitive and for this reason is at a loss to understand his belief in 
this group. She stated that he is completely absorbed in the dogma of 
Scientology, and wouXd L probably reject any approach by the Food and D rug 
Administration for information or assistance. lapparently feels 

obligated to honor his financial commitments with - "this group, but unlike 
his wife, does not feel that he has been victimized or defrauded in any 
particular period. 


The inspectors then inquired as to whether or npf_had 

purchased or leased any device from this group. ‘ ,/stated that 

they had attempted to sell him an E Meter some time ago, but that he never 
made the purchase and that she was unaware of the details. In response to 


further inquiries Stated that her husband had a large quantity 

of literature received from this group, but that this was in_s_tqrage with 

their household goods a nd ina ccessible ... . 

Stated that most, it hot ail," of this 
literature was received through the mails. 

/is presently residing with their four,..year _old son 
at the home 1 f uture 

residence will, of course, be det ermined by next assignment 

following release frofn stated that she could 

always be located through her husband's parents. 

^informed the inspectors that she desired to help the 
Food and Drug Administration in any way possible... and that she personally 
desired to file suit against this firm.. explained that her 

financial situation would not permit filing'suit unless she could certainly 
win, but that she felt she had reasonable,grounds for taking such action. 

' _' '' V.' . . Following 

his counsel, she wrote'ThTT'^roup-on~~January 21'," T9'6 3, (see Exhibit 90, 
and receiving no answer, brought this complaint to the attention of Special 
Agent Huekaba. Prior to terminating this visit, the inspectors told 

chat they could not furnish any legal advice and that the 
Food and Drug Administration could not furnish information for use in a 
civil action against the firm. However, she was also informed that any 
information which was a matter of public record, including any seizures 
and court action instituted by our agency, wer e, of course, available. 

The inspectors had previously showed a reprint of an article 

appearing in the January 4, 1963, edition or the newspaper, Evening Star, 
which concerned the recent seizure action against this group. At her re¬ 
quest, a verifaxed copy of this newspaper article and a copy of the public 
release appearing on page 6 of the January 1963 FDA Report on enforcement 
and compliance were furnished to her for her information. 

Exhibits 1 through 3, 3a, 4 through 7, 7a, 8, 8a, 9 and 10 are 
attached to and submitted with this memorandum. All are identified with 
the exhibit number, date, and inspector's initials. With the exception 
of exhibits 9 and 10 which were obtained from Special Agent Huckaba, the 

































- 4 - 


il 


remaining exhibits are verifaxed copies of documents or cop ies 
possession^ all copies were made during this visit at the/ -'.;; /resicrtrnLe.—^ 

also has additional copies of the documents rechlVeH from 

Mr7~Huckaba. 

Exhibits 1 and 2 are copies of the cover and inside rear page of a 
booklet entitled inpart, "Ability," which was the only piece of this group's 
literature- >presently has available. Exhibits 3 and 3a are 

copies of the front and back ofi - 'last results of analysis..by. 

the group; this was received along with a letter from the group tQ- 
I ~ ! a copy of which is submitted as Exhibit 4. Exhibit 

5 is a letter to x _ from her husband's doctor, dated 31 January, 1963. 

Exhibit 6 is a copy of*-’ ‘receipt showing costs and terms of the con¬ 

tract and installment note. Copies of these latter two documents are marked 
and submitted as Exhibits 7, 7a, 8 and 8a. Exhibit 9 is a carbon copy of an 
unanswered letter from • to the group, dated ' • 

which wa s writ ten on adVlCS of'a legal officer at 

.* Exhibit 10 is a copy of a press release appearing in the 


Respectfully, 


Frank J. Jancarek/George A. Masters 
Inspectors, Atlanta District 


FJJ/ds 
X 2-20-63 
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•JJNITED STATES GOVERNMENT 

Memorandum 

\ 


to : ATLANTA DISTRICT 



from : Frank J. Jancarek, Tampa 


subject: Investigation^of Referred 
Complaint. 


Hubbard Guidance Center 
Founding Church of Scientology 
1812" 19th Street, N. W. ‘ 

Washington 25, D. C. 


On 2-14-63, Inspector George A. Masters and this inspector were 
visited at the Tampa Resident Office by Special Agent Franklin J. Huckaba, 
Federal Bureau of Investigation, Tampa, Florida. This visit was for the 
purpose of referring to our agency a complaint received by the Federal 
Bureau of Investigation, Tampa office, from the following individual: 


Mrs A uchan L. Johnson 
4803 Leona Street 


Florida 


Special Agent Huckaba stated that^Mrs. Johnso^had visited his office 
on 1-23-63 with a complaint against the above rererenced firm, and at,'■that 
time had been told by Mr. Huckaba that the Federal Bureau of Investigation 
had no jurisdiction insof ar as he could determine from the available facts. 
Mr. Huckaba stated that ^jrs. Johnson's^ complaint did not indicate any legal 
evidence of fraud on the part ot the referenced firm, and that he believed 
this complaint to be of more interest to the Food and Drug Administration. 


The information subsequently obtained from Special Agent Huckaba 
was verified and expanded on by the complainant, and for reasons of brevity, 
is included in the following account. However, Mr. Huckaba furnished the 
inspectors with a carbon copy of a letter from the complainant to the ref¬ 
erenced firm, datedv,January 21, 1963,'in addition to a photostatic copy of 
a recent local newspaper article concerning FDA's recent action against the 
referenced firm. Both of these documents were obtained by Special Agent 
Huckaba during his interview with/'H rsT" JohHHorp and are attached to and 
submitted with this memorandum as Exhibits y and 10. 


^'tsure? 


3ureau of Enforcement 
Division of Regulatory Management 

Forwarded for your information. This investigation concerns 
anoth er recent complaint against the Hubbard flidance Center by the life 
of ^a s ericemarpwho apparently fell victim „to.their scheme*, 

William B. Logart / 

Acting Chief Inspector 
Di strict 

BBL/bJ 1. 2/25/63 


cc: 

BFA 

cc: 

Tampa 

cc: 

At 
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1 Following telephone arrangements, the inspectors visited ^Mrs. Johnsop P 

at the above noted address and obtained the following information.at that time. 


T his complaint aaa xns t the-referenced-group inv.o Ives (fees . Jo hn son 7 ^ 
husband, (iffian Lee Johnson^who is presently a patient at Walter keed .Ge& e**jfl 
—Tfpspital, Washington, D. G. ftir~. Johnson)is an enlisted career member of^L 
^ tSe~TJn i'Ced^St a‘t es^Army',"c urFe fiTTy Ji b 1 dlng tKe w rantc' T b"f^Sp^i^i'sf“Four''fFTTass^ > 
Sp 4), service l humHe^RA"I^5"4T^9T ! *^ r,a " ". . 


According to /firs. jonnsor^ her husband first learned of this group 
while Stationed with the 3^rd Army Band group in German^during 1957 or 1958. 
His increasing interest in the group's doctrines eventually led him to con- 
tr act with them for 75 hours of "processing" during the period from April 18T^a 

"fo^Mav 6. 196*55 - To obta in this c ourse of treatment, he signed a contcact^wi th 

Che group, ( [da ted^Apj'lT^TT'^960*3 which - called for payments totaling @2,066^ 

A verifaxed" copy "'of this contract, showing all deta ils of this agr eement, was 
obtained by the inspectors from a photostat copy inQlrs. Johnson'3 possession, 
and is submitted with this memorandum as Exhibits 6//, /a, o and 8a. 


Johnso^ a^ complaint is that the group in effect defrauded them 
by demanding such an exorbitant fee for which she feels is an absolutely 
worthless, senseless, cheat. She then related the following course of events, 
but stated that she did not have reason to believe that this group was re¬ 
sponsible for her husband's present condition. 

('Johnson's}last assignment was in Puerto Rico where/contracted'a’' 
tropical form of influenza and was later admitted to the U. S. Army Hospital^ 
Fort Brooke, San Juan, Puerto Rico, in November 1962, for treatment of mental 
illness. From there he was transferred to Walter Reed General Hospital, 
Washington, D. C., entering that institution on January 1, 1963, for continued 
tr eatment of his mental disorder. He is presently under the care of Captain 
fFrankiiti Del Jon es, M. 1T5, Medical Corps Officer at that hospital. Mrs. Johnsoc 
‘ ' ’ 11 tat responded well to treatment at Walter Reed, and is 
expected to be released in the near future for return to active duty. 


^ffirs. Johnson^ stated her hu sband has i nformed her by letter that he 
has been visited several times at(Waiter Ke^B by representatives of the 
Scientology group, who are attempting to Induce him to sign another contract 
with this group for additional "processing." She the n char g ed that the group 
was delib erately delaying this until her h usba nd is/flischarged^ fearing thar~^> 
^tTj e~co rvtrflc.t]Tcouliilbeljnvali'date~d—on-ground's . of?mentar~ihcompetance 3!"Mr.s. ~Jo hnsorp 
has written her husband telling him that if he assumes any further obligations 
with this group, that she will take their four year old son and leave him. 

Her husband responded to this threat by promising not to sign any further con¬ 
tracts under any circumstances. 


Johns on^ hp.Heves t hat her h usband disc ussed his involvement 
with this group in detail with ffir. Jones) } and that j£h is^jocta ? could pro¬ 
bably furnish more information in regard to this organization. At the time 
of her husband's admission to ffialter Reed7^MFs~T^ JoHn'BbTi^ talked at length 
with (Pr.‘ Jones’^ and learned from him that t," Ron Hubbard, f ounder of the 
scient'ology" group, was himselfi^a.mental..pati en t .around _J. 93£ 
was unable to furnish any further information in regard to this" 
detail. 
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f"*Mrs. Johnson )described her husband as being very intelligent and 
inquisitive an'ci"tor this reason is at a loss to understand his belief in 
this group. She stated that he is completely absorbed in the dogma of 
Scientology, and wqaJjj , probably re ject any approach by the Food and Dru g 
Administration for information or assistance. ^ohnsorQapparently feels - 
obligated to honor his financial commitments with this group, but unlike 
his wife, does not feel that he has been victimized or defrauded in any 
particular period. 


The inspectors then inquired as to whethe r or notTMr. Johnsor) had 
purchased or leased any device from this group. ('‘Mrs. Johnson^s tated that 
they had attempted to sell him an E Meter some time ago, but that he never 
made the purchase an d that she was unaware of the details. In response to 
further inquiries,( ffirs. Johnson^ fated that her husband had a large quantity 
of literature received from this group, but tha t this w as in storage with 
their household goods a nd inaccessib le qinirilVJohnson ~irfe ceives bis nex t^2 
faslflgnmeht-ariQ' orcferT~y¥trs7 Johnson^ fated that most, if not all, of this 
literature was received through the mails. 


<dS* 


Johnsotpis presently res iding with their four ..year ol d son 
at the home bf^tfer^iusband 1 s parents here fiTTampa^ J^he-Johnsonl s? future 
residence will, of cour se, be deter mine d by^ olins on*li) next assignment 
following release froffl ft?alter^leed^ ~but ^rs. JohnsdrT^ sfated that she could 
always be located through her"husband's parents. 


f*‘*Mrs. Johnson^ Lnformed the inspectors that she desired to help the 
Food and brug Administration in any way po ssible, and that she personally 
desired to file suit against this firm. ^^-ffirs. Johnsor )) explained that her 
financial situation would not permit filing suit unless she could certainly 
wi n, but th at she felt she had reasonable grounds__for taking such action. 
[fbtaIr^.ird~i'cerof^h'er ^Kust5ahd >, s^do?t^rT^fe"s'r^Johhson)'H as~contacte d~a^ ? 

>al' Of£icer -a t MacDill A ir Force Bas e here in^Taiiip^ / lFldfi'd aT^I'ollowing 
[5" counsel, she wrote tlii^gronp-on - January 21“ T91 j 3, (see ExHibit 9), 
and receiving no answer, brought this complaint to the attention of:;Special 
Ag ent Huckab a. Prior to terminating this visit, the inspectors told 
fMrs. Johnson^ that they could not furnish any legal advice and that the 
Food and Drug Administration could not furnish information for use in a 
civil action against the firm. However, she was also informed that any 
information which was a matter of public record, including any seizures 
and court action instituted by our agenc y, were, of course, available. 

The inspectors had previously showed<Mfs7~Johnao£i a reprint of an article 


appearing in the January 4, 1963, edition of the newspaper, Evening Star, 
which concerned the recent seizure action against this group. At her re¬ 
quest, a verifaxed copy of this newspaper article and a copy of the public 
release appearing on page 6 of the January 1963 FDA Report on enforcement 
and compliance were furnished to her . for her information. 


Exhibits 1 through 3, 3a, 4 through 7, 7a, 8, 8a, 9 and 10 are 
attached to and submitted with this memorandum. All are identified with 
the exhibit number, date, and inspector's initials. With the exception 
of exhibits 9 and 10 which were obtained from Special Agent Huckaba, the 
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remaining exhibits are verifaxed copies of documents or co pies inf Mrs. Johnson' 
possession: all copies were made during this visit at the (Johns on^Fe s fdg nc tr. — 
*tfrs. Johnso5 also has additional copies of the documents receive a from 
Mr. Huckaba. 


Exhibits 1 and 2 are copies of the cover and inside rear page of a 
booklet entit led in par t, "Ability," which was the only piece of this group's 
literature- frrs. Johnson presently has availab le. Exhibits 3 and 3a are 
copies of the front and back of fflf. Johnson 1 s^ last results of anal ysis bv. 
the group; this was received along with a letter from the group t £ Mrs . Joh nsoru 
rilTted December lOT l9ia£? a co py of which is submitted as Exhibit 4.Exhibit 
5 is a letter toX MrlT. Johnson^ from her husband's doctor, dated 31 January, 1963, 
Exhibit 6 is a copy of ^JolinsQ nXs^receipt showing costs and terms of the con¬ 
tract and installment note. Copies of these latter two documents are marked 
and submitted as Exhibits 7 , 7a, 8 a nd 8a. Exhibit 9 is a carbon copy of an 
unanswered letter from/ltaa. J ohnson) to the group, dated ^January*~2r7"l r 963*> 
which was writt en on aaVldt* or a legal officer at< ^MacOill Air Force~RaaiJ 
Tamp J aT~ Floridju^ Ex hibit 10 is a copy of a press release appearing in the 
^tfcgmpa Tribune, Sunday, January 6, 1963?) 


Respectfully, 


Frank J. Jancarek/George A. Masters 
Inspectors, Atlanta District 

FJJ/ds 
X 2-20-63 



